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Abstract:

In the face of growing competition and expansion in the hospitality industry, the
use of smart technology has become increasingly important for hotels to maintain
their success. This study aims to investigate the factors influencing the intention
to use smart housekeeping applications in Benghazi hotels. A non-parametric
data analysis was conducted using the Statistical Package for the Social Sciences
(SPSS). A quantitative research approach was employed, and a questionnaire
was distributed using social media. The study surveyed 115 respondents, The
results showed that 67.0% of therespondents were undergraduate students or
had equivalent qualifications, with the age group of 25-35 accounting for
58.3%. Furthermore, 63.5% of theparticipants were Libyan, as expected given
the location of the study in Benghazi, Libya, the findings of the study tells that

the three dimensions perceived usefulness, perceived ease of use and perceived

innovativeness has a positive effect towards intention, the study concluded that

most of the hotels staff in Benghazi have intentions to use smart technological

applications in their duties
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