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Abstract

The aim of this study is to measure the quality of private construction projects in
Libya from consumers’ perspectives. Data was collected using an online
questionnaire designed under the supervision of Dr. Sabri Elkrghli. A sample of 200
responses were collected out of 384 recommended. Statistical Package for Social
Science (SPSSv23) was used. Several statistical techniques were used including
Cronbach’s alpha; frequencies, descriptive statistics, Binominal-test, Mann-
Whitney, and Kruskal-Wallis tests. The results show that Libyan customers do not
have a positive attitude towards the quality of private construction projects. In
addition, there were no significant differences among participants’ according to the
demographic factors. The key limitations of the study are the sample size and the
quality of responses collected. The study concluded with some important

implications and recommendations for contractors, and project managers in the
private sector.
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