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ABSTRACT

The aim of this research is to measure customers' attitudes towards electronic banking services in
the Libyan banking industry and to put forward some implications and recommendations on
electronic banking services and customers' attitudes. An online five-point Likert scale questionnaire
was designed by the researcher. Data and information have been collected and analyzed from the
banks' customers. This data was presented and analyzed using descriptive statistics and the Chi-
square test. The study found that customers are satisfied with e-banking services. This study also
emphasized the importance of electronic banking services and recommended that banks should
always innovate and try to offer customers with uninterrupted, reliable, secure and convenient e-

banking services to satisfy customers in order to retain them.
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