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Introduction

• The COVID-19 pandemic led 

to a dramatic loss of regular 

routines and even human lives 

worldwide

• The virus challenges public 

health facilities, food systems 

and the world of business, 

affecting brands

• Today’s question: How can 

brands respond to the current 

crisis?
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Source: Ipsos, Coronavirus Results Wave 3 (February 28-29, 2020)

Consumers’ focus of activities during the 
coronavirus crisis 
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The Impact of the coronavirus crisis 

• People’s spending behavior

• Online Shopping has gained the biggest increase (i.e. China)

• Most spending goes to food, online education and home 

delivery

• The digital industry (esp. Websites and Apps) also benefited/ still 

benefit from the crisis



Effect on branding style in Libyan businesses

• Mostly kept the traditional way of 

branding 

Pre COVID-19

• Shifted & started adapting to the 

virtual world

Currently



How can brands respond to the coronavirus crisis?

Use time wiselyShow Empathy

Always on trend Provide virtual/online options

Help people relieve stressProvide Comfort



Conclusion
• The pandemic has left

some remarkable effects

in the world, especially

the world of business,

which made brands quit

the traditional way of

branding



Source

https://www.ipsos.com/sites/default/files/2020-
03/ipsos_how_brands_can_respond_to_coronavirus_mar20.pdf
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 Naert, Steven (2020): How can brands respond to the coronavirus crisis?, in: 

IPSOS. 

https://www.ipsos.com/sites/default/files/2020-

03/ipsos_how_brands_can_respond_to_coronavirus_mar20.pdf 

(09.06.2021). 

https://www.ipsos.com/sites/default/files/2020-03/ipsos_how_brands_can_respond_to_coronavirus_mar20.pdf
https://www.ipsos.com/sites/default/files/2020-03/ipsos_how_brands_can_respond_to_coronavirus_mar20.pdf


Thank you for listening!

Any Questions?
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