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Introduction

Communication can be defined as the process of transmitting
information. For patients, this process differs from one case to
another. For example, special case patients who have mental or
physical retardation require a certain way of communication, and

this as well differs from one type of special case patient to another.

Who are the special case patient?

Special case patients are patients who need health services beyond
what 1s generally required. This includes children or adults with
chronic physical, developmental, behavioral or emotional conditions
that substantially limits one or more major life activities.

How can doctor’s communicate with special
case patient?

Joctor-patient communication is a main factor in building
therapeutic doctor- patient relationship.

: when a doctor offers to assist someone with vision
gould allow the person to hold their arm and

3 chair. The doctor should focus on the person
to them while using a normal voice tone

ant thing for a doctor is to be

e saying. Also, provide them
Qas angered them.

abe treated with

simple, straightforward sentences, charts, or 1llustrations if
necessary and be prepared to repeat the same information
more than once In different ways.
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What 1s commu tion?
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